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QD Enovations Consultancy FZC (EC) is a leading Business Intelligence (BI)

susiness Objects’ consulting and professional services organization established in United Arab

olumeReseller  Emjrates (UAE), which helps its clients to achieve superior performance by fully

realizing the business potential of Bl technology and improve their business processes through
effective information management.

The company has been offering high quality Business intelligence solutions in a cost effective manner
to a discerning clientele. Key to our success is our full project life-cycle methodology, reflecting our
years of experience and recognized best practices. We combine business and technical excellence,
expertise with best-of-breed technology, and industry-specific experience to meet and exceed our
customers' expectations.

We offer and support the entire suite of Business Objects technologies. Our superior product knowledge
and extensive implementation experience make Enovations the obvious choice for your Business
Objects and business intelligence initiatives. Most ordinary consulting organizations support many lines
of business and represent multiple technologies. However, our primary business is implementing
business intelligence solutions utilizing only Business Objects technologies.

Business Intelligence Focus

We provide business intelligence software solutions, consulting services, and training that make it
possible for our customers to achieve their strategic visions. We develop systems that enable our
customers to solve business problems and improve the long-term health of their organizations by
allowing them to monitor key metrics, measure performance, manage operations, and assess how day-
to-day activities align with their strategic visions.

Many consultancies have multiple practices and partnerships with several software vendors. We believe
it's better to be exceptional at one thing than good at many things. We focus exclusively on the design
and development of business intelligence systems with products from Business Objects. Business
Objects is the global leader in business intelligence and offers a comprehensive suite of products on a
single platform.

Enovations System Intelligence Private Limited-India (www.enovations.in), is the

w only Authorized SAP Education Partner for SAP-BusinessObjects in India, who cater
‘ to the needs of Corporate specializing on SAP-Business Objects. With over 10 years
Partner of teaching experience we are confident you will be delighted with the quality of

our training services. We can offer a full range of SAP Business Objects training services for corporate

that include Administration, Business Intelligence, Data Services, Financial Performance Management
modules and tools

™

Effective & Actionable Bl solutions : Enovations consultants’ collective years of experience can help you
define an actionable BI strategy, tailor-made for your business needs. We adhere to proven process
methodologies for every project as part of our overall project management discipline.
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Business Objects Services

Full Life-Cycle Project Management
Migration Services
Crystal Reporting

Consulting, Support, and Development
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Training and Knowledge Transfer

Our Commitment

Business Intelligence (Bl) allows organizations to gain access to, explore and communicate
information throughout all levels internally and externally with customers and business partners.
Facilitating accurate and timely information across the enterprise allows for better business
decisions.

Your BI initiative demands the best-in-class. Because it's your Bl infra-structure that provides
insight into the past performance as well as the future opportunities. So, we commit our best
qualified and the most experienced skills to the success of your Bl initiatives.

The People

The founders have rich experience in implementing and supporting ERP & Business Intelligence
solutions over a decade in the Region and are proud to have a client base with some established
names amongst its customers in all the domains which are detailed with some case studies.

Enovations continually seeks and recruits highly experienced developers, architects, analysts,
quality assurance professionals and project managers with broad industry and technology
experience. We are able to tap into this knowledge/skill/experience base to provide services and
solutions to meet the needs of customers from a variety of industries.

Customer Focus

Enovations views each customer as a partnership and a customer's success is a key to our own
success. Our business is built on long-term relationships. So, we aim to provide solutions that are
flexible enough to allow an organization to grow, and as it grows provide additional solutions
where needed. Our consultants and project managers will keep you up to date to ensure they are
working on the right priorities through daily and weekly status reports. Our consultants will
continuously ask for feedback to make sure they are meeting your requirements and expectations.
We regularly gather feedback on our performance during projects. After we complete projects, we
learn how we can improve through customer surveys and post project reviews.
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Business Objects Full Life-Cycle Project Management

Managing your whole solution : from vision to value

Our true value is demonstrated when we are engaged in the delivery of a complete solution. We
combine our own skills and resources with the chosen technology key components such as enterprise
reporting, dashboards, query and analysis tools and data integration, to create a solution that turns
business data into a corporate asset.

Enovations consultants will evaluate your current technology configuration, dynamic business needs

and time constraints when customizing your business intelligence plan. In our phased approach to

providing Bl implementation services, we will:

® Assess the scope of your business intelligence needs

® Design a Bl solution that incorporates your specific business and technical requirements

e Build a Bl solution using the appropriate combination of Business Objects® products, eliminating
the risk of software incompatibility and establishing a sound security environment.

® Deploy a tested and proven business intelligence solution, with the goal of quick successes and
knowledge transfer for self-sufficiency

e Evolve the solution over time to enhance functionality to meet your growing business needs,

while ensuring proper server capacity and upgrades to accommodate your growing data needs

We can plan, manage, design, develop and implement your business intelligence project. We
can complete the entire project for you or work jointly with your staff. All our projects involve
knowledge transfer with both your business and IT personnel involved in the project.

Our full life-cycle Bl services include:

® Project scope & initial analysis

® Assessments and Requirements gathering

e Bl Architecture and Design

e Reporting, Ad Hoc Query, Analysis, KPls, Dashboards
¢ Development, Testing, and Deployment

e Production roll-out and transition

e Training and knowledge transfer

e QOperational Support
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Business Objects Migration Services

Enovations Consultancy is recognized by Business Objects as superior migration specialists.
We bring extensive knowledge and best practices in both Crystal Reports/Crystal Enterprise
and Business Objects migrations, including clients who have thousands of users and reports.
Our services teams are trained and certified on migration techniques from Business Objects 4,
5 & 6 and Crystal Enterprise 7, 8, 9 & 10 to the latest version, XIR2 or XI 3.0

We at Enovations understand the constant change that our customers are faced with and
keeping up with the latest versions of software can be difficult, time consuming, expensive,
and at times even risky. Having been there ourselves we have developed skills and migration
methods to assist our customers in getting to the version they require as quickly and smoothly
as possible.

° Business Objects XI Upgrade Services
° Business Objects 6.5 Migration

° Report Migration Services

. Crystal Upgrades

Migrate to BusinessObjects XI Release 2

Still using BusinessObjects 5.x/6.x or Crystal Enterprise? Standardize on the latest version of
the world's leading business intelligence (BI) platform, BusinessObjects XI Release 2. Start
planning your migration now

Why migrate?
BusinessObjects 5 and 6 users get*:

. Better-than-ever query and analysis with Web Intelligence
e  Support for BusinessObjects full client

. Enhanced tools for performance management

. More performance, scalability, and reliability

e Secure Bl within Microsoft Office

e  Support for existing user profiles and reports

Crystal Enterprise users get*:

. Lower costs with self-service ad hoc query and analysis

e  World-class dashboards and scorecards for performance management
° Integrated enterprise information management

. Enhanced Microsoft Office integration

e Secure Bl within Microsoft Office

e  Support for existing user profiles and reports

What's Inside BusinessObjects XI?

. BusinessObjects Xl is a complete suite of performance management, information
management, reporting, and query and analysis tools built on BusinessObjects Enterprise Xl
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Crystal Reporting

Today, most organizations face a similar challenge: The information you need exists — but it's stored in
disparate, inaccessible sources, in a format that's not usable. Reporting serves as a foundation for a
broader Bl strategy, helping you provide the most requested information — reliably, securely, and in
the required format.

Crystal Reports — Connect to virtually any data source, design and format interactive reports, and
share them internally and externally. Securely deliver and explore your reports via SAP BusinessObjects
Enterprise, Crystal Reports Viewer, and Microsoft Office documents.

We have experienced Crystal Reports consultants who will help your company build professional looking,
powerful reports that can help you run your business more efficiently and provide the Crystal Reports
help that you may need. Crystal Reports is a powerful tool that even allows graphing within the reports
themselves.

Crystal Reports Consulting - ERP Reporting

Enterprise information systems are designed to gather information from across your business. However
they are notoriously poor at then filtering out the “noise” and providing you with the exact information

you need. Your business is unique and your information needs are thus unique. Custom Crystal Reports

development is a fast way to deliver information to your desk to be analyzed. Good information leads to
better decision-making, which leads to efficiency and profitability.

Crystal Reports - Application Experience : We have experience developing Crystal Reports from most
leading ERP and accounting applications such as Oracle EBS, Microsoft Navision, Sage and so on

Crystal Reports - Database Experience : We have experience developing Crystal Reports from the
following databases: Microsoft SQL Server, Oracle, Informix , MySQL , Microsoft Access, FoxPro etc

How does a typical Crystal Reports development project work?

Step 1: The process begins with a discussion of your specific report needs. During that discussion our
Crystal programmers will gather your Crystal Reports requirements, technical information about your
data sources, details on how these reports are going to be delivered to end-users, and the best method
to obtain access to your data sources. (VPN, terminal services, sample database, etc)

Step 2 : The output of this discussion is an estimate of the lead time & cost required to complete your
reports.

Step 3 : Once we have your approval, your report will be assigned to our development team. At the end
of development, our Crystal consultants will send you the Crystal Reports RPT file. We then ask you to
verify the validity of the data returned in the Crystal Report by running it against your production data.

Enovations Consultancy FZC 5/8 Delivering Intelligence



= Enovations
: Consultancy FZC

= Consulting, Support, and Development Services

i §
-"’, /

7

Project Support Services

We have a well earned reputation for providing a key supporting role to customers. Whether
you are starting out on a new project, are facing unexpected problems, or are looking for
additional help developing an existing solution, Enovations has the skills and services to
increase the value of your investment.

We supply specialist consultants with core skills that complement your existing team, and by
working in partnership with you we provide resources where they are required, for as long
as you need them.

You benefit from highly accredited, experienced people, with a wealth of expertise from a
range of different project implementations - each one a learning curve in its own right - skills
available include:

® (Crystal Report Writing

e Desktop Intelligence/Full Client Reporting

e Dashboard Manager/Performance Manager

e Xcelsius Dashboard Development

e BOE architecture, installation, configuration, and administration

® Universe semantic layer design and development

Consulting services

We believe in using technology that creates value for our customers, is proven and thoroughly
tested, and supports our customers’ people and processes. We provide consulting services for the
entire suite of Business Objects products. Our consultants are Business Objects Professionals with
demonstrated deep knowledge of the Business Objects products. They have extensive business and
technical experience across a wide range of industries and technology environments.

By working in partnership with our clients throughout the project lifecycle we ensure that
best practices are adopted, available alternatives are evaluated and the best solution is
delivered —in terms of functionality, return on investment and alignment with corporate
strategy.

Enovations provides a full spectrum of BusinessObjects consulting, support, and
development services to meet our customer requirements.

Consulting services include:
U Installation, set-up and upgrades
° Universe and report creation
U Environment audits, tuning and optimization
U Report distribution and publishing
U Dashboard Manager and Xcelsius development
U Deployment and customization
° Enterprise 6 and XI migration services
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Business Objects Training

Our Business Objects expertise has been trusted by our clients includes large corporate,
government organizations and MNC’s spread into the entire Middle East. We hope that you too
will become competent Business Objects professionals through our training services.

On-Site Training:

Onsite training is a very cost effective way for you to train from 1 to 12 students using your
corporate training facility. This also reduces travel costs. We offer assistance with onsite class setup
as well.
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Customized Training:

In addition to the set curriculum, Enovations can arrange to use your data to develop customized
training. Our examples and hands-on exercises can be customized to reflect your data and reporting
scenarios. With customized offerings, you select and specify your requirement and we cover exactly
the topics you want.

COURSES OFFERED

Report Designer Courses
Crystal Reports

. Report Design | Fundamentals of Report Design

U Report Design Il Business Reporting Solutions

U Report Design Ill Report Processing Strategies

Web Intelligence

. Business Objects Web Intelligence XI R1/R2: Report Design

. Web Intelligence XI R1/R2: Advanced Report Design

Desktop Intelligence

. Business Objects Desktop Intelligence XI R2: Report Design

. Business Objects Desktop Intelligence XI R2: Advanced Report Design

Data Manager and Data Designer

U Business Objects XI R1/R2: Universe Design

Dashboard Manager and Performance Manager

. Business Objects XI R1/R2: Dashboard Manager

. Performance Manager Xl R1/R2: Measuring Performance

System Administrator

U Business Objects Enterprise XI R1/R2: Administering Users and Content
U Business Objects Enterprise XI R1/R2: Administering Servers

. Business Objects Enterprise XI R1/R2: Designing & Deploying a Solution
Crystal Xcelsius Courses

U Designing Interactive Presentations

U Data Connectivity
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Partial Client List
° Emirates Air Lines, Dubai ° Tamweel, Dubai
° Etihad Airlines, Abudhabi ° Mannai Corporation, Doha
° National Bank of Dubai ° QAFCO, Qatar
. Commercial Bank International, Dubai . Qtel (Qatar Telecom)
° Noor Islamic Bank, Dubai ° Oman-Telecom, Oman
. Lloyds Bank TSB, Dubai . Galadari Group, Dubai
° Standard Chartered Bank, India o Saks Fifth Avenue, Dubai
° HSBC, Dubai o Da-Desk, Ajman
° Ahalia United Bank, Bahrain ° Americana Foods, Sharjah
° Unicorn Investment Bank, Bahrain. o Gulf Business Machines, Dubai
. Amlak Finance, Dubai . Gernam Gulf Enterprises, Sharjah
. Kuwait Oil Company, Kuwait . Reuters, Dubai
° RLPC, Qatar ° Gerab National Enterprises, Dubai
° Qatar Gas, Qatar ° J Ray McDermott ME, Jebel Ali, Dubai
. British Petroleum, Sharjah . Conmix LLC, Sharjah
. GASCO, Abu Dhabi . Mirnah Technology Systems ,KSA
. Metito, Sharjah . Ministry of Presidential Affairs ,AUH
° Prime Projects, Dubai ° Govt of Social Insurance,Bahrain
. Agility Logistcs, Abudhabi . National Bank of Fujairah, UAE
. Paris Gallery, Dubai

Contact Info :
Enovations Consultancy FZC, P O Box :50012, Hamariya Free Zone, Sharjah, UAE

Tel: +9716 5540470 | Mob : +97150 387 3747 | Fax :+9716 5722025
Email : sales@enovations.ae URL : www.enovations.ae

Staying ahead of the latest technologies can keep your business growing
inv v competitive market. Enovationy Consultancy helps yow sty up-to-

date onthe latest technologies, producty and solutions.
..... Delivering quality resulty, on time, within budget, project after Project....
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